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November 9, 2026

Subject: 2026 Holiday Schedule
Dear Valued Customer,

Thank you for your efforts to keep Canadians safe and healthy in 2026, and for your ongoing
partnership. To help plan for the holiday season, please review the following schedules and closures at
Cardinal Health Canada.

Like many businesses and transportation partners, our carriers usually experience higher-than-normal
volume during the holiday season, as such we recommend increasing order sizes during the first three
weeks of December.

Due to where Christmas Day, Boxing Day and New Year’s Day fall on the calendar, we are suggesting a
longer lead time for order submissions.

As always, we will do our best to accommodate rushes.

Christmas Holiday

To receive your order by December 22, 2026, please submit your order no later than December 15,
2026, by 10:00 a.m. local time (with the exception of two-day delivery locations or non-local courier
shipments).

New Year Holiday

To receive your order by December 31, 2026, please submit your order no later than December 23,
2026, by 10:00 a.m. local time (with the exception of two-day delivery locations or non-local courier
shipments).

Please note due to carrier volumes at this time of year, some shipments may be delivered after the
New Year.
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If you have questions about our holiday schedule, please contact our Customer Care Team at
1.877.878.7778 or email us at gmb-can-contactus@cardinalhealth.com.

Thank you,
Cardinal Health Canada
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