November 8, 2024
Subject: 2024 Holiday Schedule
Dear Valued Cardinal Health Canada Customer,

Thank you for your efforts to keep Canadians safe and healthy in 2024. To help plan for the holiday
season, please review the following schedules and closures at Cardinal Health Canada.

As it will be for many businesses and their transportation partners, our carriers experience a higher-than-
normal volume during the holiday season. There may be related delays. Because of this we recommend
increasing order sizes during the first three weeks in December to avoid risk of delays.

Christmas Holiday

To receive your order by December 23, 2024, please submit your order no later than December 18, 2024,
by 10:00 am. (With the exception of two-day delivery locations or non-local courier shipments.)

New Year Holiday

To receive your order by December 30, 2024, please submit your order no later than December 27, 2024,
by 10:00 am. (With the exception of two-day delivery locations or non-local courier shipments.)

Please note due to carrier volumes at this time of year, some shipments may be delivered after the

New Year.
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